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POSITION ANNOUNCEMENT 
 
Position: Human Resources Director 
Department: Human Resources 
Location: Tribal Headquarters, Flandreau, South Dakota 
Reports To: Tribal President 
Hours:  Full Time – Exempt 
Salary: Negotiable Based On Experience 
Education Requirements: Bachelor’s Degree in Human Resource Management, 

Business Management, Business, or other relevant study. 
(Juris Doctorate Preferred) 

Application Period: September 20, 2017 to October 6, 2017 at 5:00 P.M. (CST) 
Experience: 4 years plus 
 
POSITION SUMMARY 
Under the direction of the Tribal President, the Human Resources Director is responsible for 
strategically managing and leading the Human Resources and employees benefit functions of the 
Tribe, the Tribe’s Health Clinic, and all Tribal Businesses except the Royal River Casino and 
Hotel. The Director plans and implements Human Resource and employee benefit policies, and 
updates them periodically. Director ensures that all organizational personnel actions are carried 
out properly, strictly adhering to tribal and federal laws, and ethical standards. The position also 
ensures that employee benefits are actively managed and compliant. Native American and 
Veteran Preference applies. 
 
TRIBAL PROFILE 
The Tribe is comprised of descendants of the Mdewakantonwan Sioux, a member of the Isanti 
division of the original Great Sioux Nation.  They referred to themselves as Dakota, which 
means “friend” or “ally” or specifically Wakpa Ipaksan which means “bend in the river”.  The 
Dakota Sioux were historically domiciled in Minnesota and Wisconsin where they lived a semi-
nomadic existence for many years.  As the United States began to expand westward, the Dakota 
Sioux faced increasing pressure from white settlers.  In 1851, the Isanti ceded their land and 
entered a reservation in 1851. 

 
In 1862, the Santee revolted against reservation life.  The Santee believed the government 

did not meet its treaty obligations.  Further, white traders prevented the distribution of food and 
provisions to the Santee pursuant to their treaties with the United States. This uprising, led by 
Little Crow, was quickly downed by U.S. troops. Twelve hundred Indians, many who were 
innocent of any involvement in the uprising, surrendered to the United States.  Over 306 Santee 
people were sentenced to death by a military tribunal.  Following the grant of some pardons by 
President Lincoln, 38 were hung on December 26, 1862.  The survivors who remained were sent 
to concentration camps (prisons) in Davenport, Iowa and Ft. Thompson, South Dakota.   
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In 1866, the Ft. Thompson and Davenport groups were re-united at Santee Agency at the 

mouth of the Niobrara in Nebraska.  Approximately one-third of those converted to Christianity.  
In 1869, twenty-five families gave up the tribal rights and annuities afforded to the Santee Sioux 
to become citizens of the United States.  The latter group left the reservation in Nebraska, and 
acquired homesteads along the Big Sioux River at an area that would become Flandreau, South 
Dakota. 

 
In 1873, those members built their Presbyterian Church in what was to become 

Flandreau.  Later that fall, were joined by fifteen additional Tribal families.  To the present day, 
after approximately 142 years, this church is one of the oldest continually used churches in South 
Dakota.  The graveyard memorializes many of those early Christian names taken on by the 
Tribal members who shared in the journey to Flandreau.  As noted above, in 1934, the Flandreau 
Santee Sioux Tribe was formally organized and recognized under the authority of the Indian 
Reorganization Act of 1934. 
 

The Tribe is governed by a seven-member Executive Committee whose members are 
elected by the Tribe. The Executive Committee has the authority to manage all economic affairs 
of the Tribe and to appropriate funds for public purposes.  The Executive Committee appoints a 
non-voting Treasurer as its eighth member.  The Tribal President serves as the administrative 
head of the tribal government and serves, along with the Tribe’s other officers.  The elected 
terms are staggered in years and candidates must live within the defined reservation to be 
elected. 
 

The Tribe’s headquarters are located in Flandreau, South Dakota which is located in 
Moody County.  The total area of the Tribe’s reservation is approximately 6,000 acres, of which 
approximately half is trust land and the other half is owned by the Tribe in fee simple.  The total 
membership of the Tribe is approximately 760 members, of which approximately 320 live on the 
reservation. 
 

Major economic activities occurring on the Tribe’s reservation are buffalo ranching, 
farming, convenience stores, arts and handicrafts, short-term lending and a gaming resort and 
hotel. The Tribe’s reservation offers many opportunities for hunting, and fishing. 
 
 The Flandreau reservation is a small community that offers many services to Tribal 
members.  Royal River Casino and Hotel, First American Mart convenience store and gas 
station, Fitness Center, Tribal Court, Flandreau Health Clinic, Tribal Office, Department of 
Natural Resources, Tribal Road Maintenance, FSST Police Department, Grace Moore Elderly 
Center, FSST Housing Authority, and Prairie Junction Truck Stop on Interstate 29 just seven 
miles west of Flandreau.  The City of Flandreau provides customary municipal services such as 
fire, police, parks and recreation, and waste disposal to which the Tribal contributes monetarily.  
 
ESSENTIAL JOB RESULTS 
MAINTAINS THE WORK STRUCTURE BY 

- Updating job requirements and job descriptions for all positions; and 
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- Establishing and implementing personnel policies to facilitate attainment of the mission, 
goals, and objectives of the Tribe. 

 
MAINTAINS THE ORGANIZATIONAL STAFF BY 

- Establishing a recruiting, testing, and interviewing program; 
- Counseling managers on candidate selection; 
- Ensuring that appropriate licensure or certification requirements commensurate with job 

responsibilities; 
- Ascertaining applicant’s qualification by conducting background investigations; 
- Establishing and conducting orientation and training to familiarize all personnel with the 

organizations policies, procedures, and facilities; and 
- Conducting and analyzing exit interviews. 

 
MAINTAINS A PAY PLAN BY 

- Conducting periodic pay surveys; 
- Recommending, planning, and implementing pay structure revisions; 
- Comparing recommended pay raises and incentives with budget; and 
- Notifying supervisors of variances. 

 
MAINTAINS BENEFIT PLANS BY 

- Studying employee requirements and trends and developments in benefits offered by 
other organizations; 

- Analyzing benefit options and predicting future costs; 
- Studying programs and obtaining advice from consultants; 
- Establishing and maintaining working relationships with benefit providers; 
- Preparing and distributing benefit reports; 
- Preparing the benefits and wage operational budgets for each department;  
- Developing recordkeeping systems; 
- Initiating new-hire benefits; 
- Recording changes; 
- Assisting Finance to ensure timely submission of payments or reports to various outside 

agencies; 
- Properly discussing with new employees or those who are eligible for health benefits 

plans; 
- Provide open enrollment for health care coverage and AFLAC; and 
- Assisting employees with health care deductible reimbursements as needed. 

 
ESTABLISHES INTERNAL EQUITY BY 

- Developing and maintaining a job evaluation system; 
- Evaluating and ranking positions; 
- Requiring periodic appraisal of each person’s job performance, including current 

competence; and  
- Requiring periodic review of employee compensation. 

 
RESOLVES MANAGER AND EMPLOYEE DISSATISFACTION BY 

- Training managers to coach and discipline employees; 
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- Advising employees and supervisors on interpretation of the FSST Policies; 
- Investigating complaints and concerns; 
- Answering questions, and explaining policies and procedures; 
- Evaluating and offering possible courses of action; 
- Providing advice, guidance, and direction; 
- Monitoring actions in progress and assure proper procedures, thoroughness of 

documentation and proper considerations of merit are complete; 
- Encouraging resolving employee complaints and grievances at the lowest level possible; 

and 
- Provide checklists for supervisors to ensure they are following proper discipline 

procedures. 
 

ACHIEVES FINANCIAL EFFECIENCY OBJECTIVES BY 
- Assisting managers in preparing annual employment and advertising budget; 
- Studying proportion of pay, benefits, incentives, and intangibles; 
- Recommending program budget adjustments; and 
- Preparing the benefits and wage operational budgets for each department. 

 
ENSURES COMPLIANCE BY 

- Complying with tribal and federal laws and regulations regarding the protection of the 
health of employees, and provide for appropriate occupational health services for those 
employees; 

- Comply with full background screening for all positions within FSST; 
- Utilize background companies for background checks specific to certain requirements 

such as medical professionals, P.L. 101-630 compliant backgrounds, and law 
enforcement;  

- Studying existing and new legislation; 
- Advising management on needed action; 
- Establishing controls relating to the custody of the personnel documents of the 

organization; 
- Maintaining the confidentiality, security, and physical safety of data on personnel; and 

 
MAINTAINS PROFESSIONAL AND TECHNICAL KNOWLEDGE BY 

- Attending educational workshops and conferences; 
- Establishing personal networks; and  
- Participating in professional societies. 

 
MAINTAINS EMPLOYEE DRUG SCREENING BY 

- Ensuring compliance with drug and alcohol testing for FSST employees and Committee 
members; 

- Completing drug screen procedure with new-hire employees; 
- Conduct random drug screenings in accordance with the FSST policy;  
- Maintaining the drug/alcohol screening record for all FSST employees; 
- Establishing an Employee Assistance Program from positive drug tests;  
- Counseling employees with a positive result to use FSST’s EAP; and 
- Monitoring employee Treatment Plan status and completion. 
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CONTRIBUTES TO TEAM EFFORT BY 

- Initiating and directing training programs and in-services for new employees; 
- Offering information and opinions as a member of the management team; 
- Demonstrating continuous initiatives for improvement of department operations; 
- Taking a systems approach to problem solving and process improvement, which involves 

staff; and  
- Performing other related duties as directed by supervisor. 

 
ADDITIONAL JOB DUTIES 

- Assists in accreditation standards requirements relative to Human Resources; 
- Provide Native Preference hiring statistics and turnover rate quarterly/annual reports; 
- Represent FSST with local, state, and federal law enforcement as required; 
- Understands the Tribe’s and employees’ needs by demonstrating courtesy, diplomacy and 

tact during interactions with internal and external parties; 
- Works with supervisors to ensure paperwork is completed for reporting of accidents and 

injuries; 
- Submits Worker’s Compensation claims in a timely fashion; 
- Assists supervisors in enforcement of safety; 
- In coordination with the Procurement, distribute/collect appropriate key/proximity cards 

to personnel; and 
- Cooperates with Maintenance department to assure work environment is safe and 

implement any necessary changes to assure staff/client safety. 
 
KNOWLEDGE, SKILLS, AND ABILITIES 

- Knowledge and educational preparation in the theories, methods, practices in 
administration of human resources; 

- Knowledge of the organization, function and operations of the activity services and 
higher management directives; 

- Knowledge of office equipment and limited maintenance; 
- Knowledge of word processing and spreadsheet computer application skills; 
- Knowledge and ability to carry out rules of Health Insurance Portability and 

Accountability Act which protects employee rights; 
- Knowledge of AAAHC accreditation standards relevant to Human Resources and 

Facilities and Environment; 
- Skill in writing as would be required for reports, plans, grants proposals, and program 

justifications;  
- Ability to read, analyze, and interpret complex documents; 
- Ability to respond effectively to the most sensitive inquiries or complaints; 
- Ability to make effective and persuasive speeches and presentation on controversial or 

complete topics both external/internal parties; 
- Ability to communicate professionally over the telephone and in person in a positive and 

clear manner; 
- Ability to communicate orally, and in writing to staff members from a variety of 

backgrounds; 
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- Ability to manage simultaneously multiple tasks, including telephone, computer 
operations and in-person visits; 

- Ability to be flexible in order to perform at the highest level as a team player; 
- Ability to utilize maximum degree of professionalism and diplomacy with those who 

may be experiencing a high degree of stress both mentally and/or physically; 
- Ability to gather, assemble, and analyze facts, draw conclusions and devise solutions to 

management problems; and  
- Ability to maintain confidentiality of all Tribal operations and staff. 

 
LICENSES 

- Possess a current and valid State driver's license with a record acceptable to FSST’s 
Insurance carrier. 

 
EDUCATION AND EXPERIENCE 

- Bachelor’s degree with emphasis in management or human resources plus four (4) years 
relevant experience preferred. Relevant experience may substitute for bachelor’s degree. 

- Any combination of related education and/or related experience will be considered if the 
candidate possesses the demonstrated ability. 

- A juris doctorate from an American Bar Association Accredited law school, with 
admittance into the State Bar of South Dakota, or another state bar, is preferred.  

 
WORKING ENVIRONMENT 

- The environment involves the usual risks and stress of an office environment. The 
employee is occasionally subject to verbal abuse, threats, and physical violence from 
angry, hostile, or disgruntled employees and/or family members. A high stress position 
due to complex issues and crises involving staff employment decisions. 

 
SELECTION PROCESS 
The Flandreau Santee Sioux Tribe Executive Committee, Human Resources Department, and 
Legal Department will handle the scheduling of interviews, review of applications, and will 
otherwise perform all of hiring processes.   

 
REQUIREMENTS OF THE APPLICATION  

Please include the following in your proposal: 

- Flandreau Santee Sioux Tribal Employment Application. 
- Cover Letter.  Please include salary requirements within the cover letter.   

- Resume.  
- References – Identify three references who can attest to your experience and capabilities 

as they relate to services requested.  References should include contact name, address, 
and telephone number. 
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TIME AND PLACE FOR SUBMITTAL OF PROPOSALS 
All proposals must be submitted by October 6, 2017 by 5:00 P.M. (CST), and late proposals will 
not be considered.  Proposals may be submitted electronically to Seth Pearman, Tribal Attorney 
at seth.pearman@fsst.org .  
 
QUESTIONS 
Questions about the position may be directed to the Seth Pearman, Tribal Attorney at (605) 573-
4206 or e-mailed to seth.pearman@fsst.org.   
 
THIS JOB DESCRIPTION IS NOT AN EMPLOYMENT AGREEMENT OR 
CONTRACT. MANAGEMENT HAS THE EXCLUSIVE RIGHT TO ALTER THIS JOB 
DESCRIPTION AT ANY TIME WITHOUT PRIOR NOTICE. 
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